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The core value of “new public management” is to bring the market-oriented 
operation rules and managerial techniques into public management, and advocate a 
new re-constructed government with market mechanisms. In accordance with the 
transition of government’s functions, the theory of taxation service is also 
developing, especially with the help of service practices. Under the background of 
concentrating upon tax-cost and protecting taxpayers’ right, taxation service has 
become a main component of the tax-administration management in modern society. 
Respecting all demands of taxpayers, assuring taxpayers’ rights, laying equal stress 
on service and management, and putting service ideas in the place as important as 
enforcement of law has become the trend and a common perspective. 
Since the socialist market economy has been established for a short period of 
time in China, there are a lot of things needed to be improved, including the 
framework of modern taxation service. Recently, according to the guidance of the 
scientific concept of development, and the requirement of setting up a harmonious 
society and service-oriented government, we are now in a critical period of 
development during which we have been experiencing the transition of government’s 
functions, the improvement of efficiencies, and the development of harmonious 
imposing-paying relationship. So, seizing this chance to push the improvement of 
taxation service  has become significant in building and perfecting our modern tax 
system. In other words, how to strengthen related researches and accordingly to build 
a modern tax system in order to improve the ability of working and ensuring the 
compliance of taxpayers has become an important subject we are facing. Considering 
all these things, the author has chosen taxation service as the emphasis of this 
research. 
Based on the existing research achievements, the author deals with the existing 
problems in China and proposes some suggestions upon how to improve taxation 
service and build modern systems related to taxation service under the guidance of the 
theories of Economics and Management, and the experiences of other oversea tax 














Above all, the paper is focusing on the theoretical research of taxation service by 
applying related knowledge in economics and management systematically. 
Theoretical  research is the basis of the framework of modern taxation service, as 
well as the important part in this research. This article has applied the theories of 
“new public management”, “new public services”, customer relationship management 
and re-engineering, so as to analyze their meanings towards taxation service from 
different points of view. On the basis of that, the author gives the outline of the 
modern system of taxation service complied with the spirits of public services. 
Secondly, the author builds the modern system of taxation service by employing 
the comparison and empirical analysis with the help of systematical methodology. 
Based upon basic research, analysis of the current situation and the guidance of 
oversea experience, this article has established the framework, steps and strategies on 
how to improve taxation service and build its system accordingly. The outcome has 
better systematization and integrity compared with other recent researches of the same 
topic. In other words, such design not only agrees to the direction of the development 
of oversea tax organizations, but also reflects the main thoughts of recent works done 
by the Chinese government.  
Last but not least, the suggestion of applying progressive strategies conforming 
to our national conditions strengthens the operability of the scheme of how to improve 
taxation service. With the aim of more simplicity and higher efficiencies, this article 
proposes practical steps with conformity to the reality of our tax administration 
development. Such research is based on the roots which can improve taxation service 
and at the same time abandon the methods of the improvement in technique and of 
overall re-engineering and re-construction. In detail, the prospect in the short term is 
to strengthen greater concentration-oriented information construction, push partial 
re-engineering of process and organization, and build up modern and 
taxpayer-oriented system of taxation service. The goal in the long term is to promote 
the idea of taxation service on strategic levels, build taxpayer relationship 
management system based on Golden Tax Project III and achieve the second leap 
over the innovation of service mechanism. 
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